		VILLAGE HEALTH WORKS
______________________________________________________________________________
Job Title: 	Director of Clinical Education and Quality
Reports to: 	Clinical Programs Director
Location: 	Kigutu, Burundi

Background
Village Health Works is a joint American-Burundian NGO based in Kigutu, Bururi Province whose mission is to provide quality, compassionate health care in a dignified environment while treating the root causes of illness, poverty, violence, and neglect in collaboration with those we serve. VHW’s approach integrates clinical services with education, food security, economic development, environmental protection, music and the arts. VHW’s central program is a clinic that conducted ~30,000 patient consultations in 2016 and has 4 inpatient wards. A hospital that will add surgical and emergency obstetrical capacity is currently under construction and we anticipate expanding our senior clinical leadership team in the coming years.
Position Overview
The Director of Clinical Education and Quality will be a senior clinical position that requires strong leadership and teaching skills. Primary responsibilities are: coordination of and participation in clinical teaching and training; oversight of quality assurance initiatives; and promotion of clinical research projects across VHW’s clinical services. There will be a particular emphasis on inpatient bedside teaching and supervision of ward rounds in men’s, women’s and pediatric wards, though the position also entails teaching and quality assurance for ambulatory and community-based care.  

Liaises with: Senior VHW Leadership (Country Director, Medical Director, etc.), Clinical Advisory Committee, visiting clinical teachers (domestic and international), and the clinical staff.

Duties and Responsibilities include:
DOMAIN 1: Clinical Education and Training
1. Oversee ~50 person clinical team (note that upon expansion of this team anticipated in 2019, additional clinical leadership roles will be added)
2. Supervise care plans for hospitalized patients in coordination with 5-doctor team
3. Provide daily bedside teaching during ward rounds to improve clinical knowledge and practice of VHW staff
4. Provide regular clinical lectures and skills training to VHW staff using a case-based approach
5. Identify and coordinate visiting clinicians and lecturers to address clinical needs
6. Identify and coordinate external training opportunities for VHW clinical staff
7. Identify and coordinate references and resources, including online platforms (UptoDate, etc.) and manage subsidized or free access applications and requirements
8. Conceptualize and oversee program for intern and student placements and exchanges as capacity allows
9. Develop and supervise annual clinical teaching and research budget 

DOMAIN 2: Clinical Quality Assurance
1. Supervise quality of all clinical services provided at VHW, with particular attention to inpatient care
2. Promote best practices of clinical systems, including chart documentation, interdisciplinary care team communication, and discharge summaries
3. Compile and keep updated VHW’s treatment algorithm guide, based on national guidelines and international evidence-based best practices, and ensure its role in standardizing care
4. Review and keep updated VHW’s pharmaceutical formulary, based on essential medicines lists, national guidelines, and international best practices
5. Develop and oversee quality improvement initiatives, based on needs prioritization, in collaboration with VHW clinical staff
6. Identify new partnerships and collaborations to strengthen patient care in collaboration with the Clinical Advisory Committee

Domain 3: Clinical Research
1. Introduce and support clinical research projects aimed at care improvement and knowledge sharing
2. Provide mentorship to physicians on research design, implementation, and publication
3. Ensure ethical standards of all research projects, including appropriate IRB approvals
4. Coordinate with Monitoring and Evaluation department to track outcomes and identify priority areas for improvement
5. Identify forums, including publications, symposia, and workshops, for staff to present research studies
6. Facilitate linkages with National Medical School and other local research institutions

Qualifications:
· Physician educator with active Burundian Medical License in good standing OR Expatriate physician with international license equivalent recognized in Burundi
· 5+ years (10+ preferred) of clinical teaching experience with expertise in inpatient care; Experience with pathologies specific to the region preferred
· 5+ years in clinical leadership role with experience mentoring junior staff
· Experience in implementing quality assurance mechanisms
· Experience in research design and publication
· Fluency in French and English
· Familiarity with MS Office and relevant online clinical references

Qualities:
· Highest commitment to patient care and quality clinical services
· Desire to work with vulnerable, rural, under-served populations
· Dedication to clinical teaching and mentorship
· Strong sense of self-direction, independence, and personal integrity
· Experience in cross-cultural work environments preferred
· Superior organizational, problem-solving and conflict resolution skills.
· Compassion, resilience, flexibility, dedication, independence, and leadership

Note:  This position is based full-time in rural Kigutu, Bururi Province. Room and board will be provided. Minimum time commitment flexible depending on qualifications, though ideal candidate would commit to minimum one year.

Please submit in English (preferred) or French: a cover letter, CV, copy of medical license, 2 references by 1st December to: cchristensen@villagehealthworks.org
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